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CARPET CARE AND MAINTENANCE GUIDELINES

Purchasing a carpet can represent a significant investment and like all quality home furnishings, proper care is
required to maintain its beauty. With the correct care and maintenance, you will extend the useful life of your
carpet and assure many years of comfort and satisfaction. We recommend that you follow these care and
maintenance guidelines in order to protect your investment.

Carpet fibers are designed to hide soil and reflect light. Consequently, soil in carpet is not as visible as it is on
smooth flooring where soil remains on the surface and is easily seen. The ability of today’s carpet fibers to hide
soiling is a positive feature. However, the lack of apparent soiling does not eliminate the need for regular
cleaning. Soil can damage the fibers permanently if allowed to remain in the pile. Even with carpet’s ability to
resist soiling and stains, a regular maintenance program extends the life and appearance of your carpet.

1. Vacuuming — Why It’s Important

Whether you’re cleaning out the spare bedroom or just tidying up around the house, it is important that dirt and
dust are removed, not simply moved around or thrown back into the breathing zone.

Properly vacuuming carpet is the easiest and most effective way to keep your carpet clean. It may be surprising,
but something as simple as regular vacuuming can also have the largest impact on the cleanliness of your home
and the air you breathe.

We recommend vacuuming areas often that receive the most traffic, such as hallways, stairs, and exterior
entryways in the home. Ideally, vacuum all the floor coverings a minimum of once a week, and the high-traffic
areas more often, based on the usage. If you have pets, you may need to vacuum some areas daily. Removing
loose soil while it remains on the carpet’s surface is important so that it is not walked into the carpet pile.

Use a vacuum cleaner that effectively removes soil and minimizes generating dust from the filters and around
the machine. Shedding, or fluffing, is a natural characteristic of all wool or wool blend pile carpets. Loose bits
of natural fiber can appear on the carpets surface and can be removed with gentle vacuuming. Some carpets,
especially wool Berbers, require a vacuum with very mild or no agitation device (suction only). Improper
maintenance or overly aggressive vacuum methods can distort the carpet pile and cause fuzzing.

If you are using a vacuum with a beater bar, height adjustment is critical. Height adjustment is correct when the
beater bar contacts the pile enough to vibrate the carpet lightly several inches away from the machine, but not
enough to cause significant slowing of the motor. Vacuuming across the traffic pattern occasionally, rather than
in traffic direction, will help prevent matting. Change the bags often and check the beater bars for burs and
gouges, so as not to damage the surface of the carpet. Some thick loop pile carpets will fuzz if a rotating brush
vacuum is used. In this case we recommend a suction vacuum only.

For the best cleaning results, inspect your vacuum periodically to be sure it is functioning properly:

e Keep brushes clean and replace when worn.
e Keep vacuum hoses and attachments free of obstructions that restrict airflow.
e Inspect the vacuum head for rough edges or bent metal that may damage your area rug.

¢ Inspect belts frequently to make certain they are working properly.
e Always keep a spare belt for replacement as needed.
e Follow the vacuum cleaner manufacturer’s instructions and change the filter bag when it reaches the “full line”.
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2. Deep Cleaning — When, Why, & Who

Daily vacuuming is the most important cleaning activity, but restorative cleaning must be performed to remove
stubborn or embedded soil. We recommend that your carpet be cleaned using a restorative cleaning method
every 12 months before soiling shows.

Professional Cleaning Services should be considered before your carpet begins to show soil. Letting carpet
become excessively soiled will make cleaning more difficult and shorten the carpet’s useful life. Obtain
recommendations from satisfied friends, carpet retailers, the Better Business Bureau and local business groups
for reliable, certified cleaning professionals in your area.

In order to determine the amount and type of cleaning services needed, have a cleaning representative come to
your home for a visual inspection. He or she can check the carpet for problem stains or excessively soiled areas
that require additional attention. Obtain a written agreement for all work to be performed.

Beware of pricing that is “too good to be true”. Professionals should charge only for services that are authorized
in writing before cleaning begins. Most cleaning is based on the total number of square feet to be cleaned. Many
firms have cleaning specials; however, pricing by the room or low prices quoted over the phone may have
hidden restrictions or additional cost add-ons. A reliable firm will tell you the steps needed to clean your carpet
and provide a written agreement before work begins. If you question the need for any required add-ons, contact
your Authorized Couristan Dealer for assistance.

Quick Tip
Carpets with loop textures vacuum with suction only to avoid damaging the loops.

Cleaning Methods

There are several acceptable methods of cleaning that produce satisfactory results; however, the key element in
all is that you clean your carpet before it becomes too unsightly, cleaning will be easier and more successful.
With each method listed, please be sure to contact your Authorized Couristan Dealer prior to cleaning; we
highly recommend that these methods be performed by a Professional Carpet Cleaning Service.

Absorbent Pad (Bonnet) Method:

The absorbent pad method should only be used by a properly trained cleaning professional. The rotary bonnet
method uses a machine similar to a floor buffer with an absorbent spin pad attached to remove the soil. The spin
pad absorbs soil onto the pad, and soil is removed when the pad is rinsed. To reduce pile distortion, keep the
absorbent pad well lubricated with cleaning solution. Replace pad often to prevent transfer of soil back to the
carpet face.

Dry Extraction (Polymer Compound) Method:
An absorbent compound saturated with detergents and solvents is brushed in and around the fibers with

specially-designed machines or brushes. The compound attaches to the soil particles, and both the soil and
compound are then removed by vacuuming.
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Dry Foam Extraction Method:

In dry foam cleaning, a detergent solution is whipped into a foam and applied to the carpet. The foam is worked
into the carpet by a specially-designed machine with reel-type brushes, followed by wet vacuuming. Some
machines have their own extraction capabilities while others need thorough vacuuming after the carpet is dry.

Hot Water Extraction Method:

This method is sometimes called “steam cleaning”. Areas of heavy use are preconditioned to suspend ground-in
soil, then a pressurized cleaning solution is injected into the pile. Suspended soil and solution are immediately
extracted. Follow directions carefully and avoid overwetting. Ensure speedy drying by using fans, operating the
building air conditioning system (HVAC) in the “on” position and by performing additional drying strokes.

SPOT CLEANING

Stain-resist treatments provided on most carpets are designed to repel most acid-based dyes in many, but not all,
foods and beverages. With proper patience and prompt attention, most common household spills can be
removed. For successful spot removal, the following suggestions should be followed. It may be necessary to
contact a carpet-cleaning professional for assistance with stubborn stains that require a great deal of extra effort
to remove.

Spot Removal Procedures

Act quickly! Many spills can be removed if immediate action is taken. The longer the delay, the higher the
probability of a spill becoming a permanent stain. Complete removal of many common spills may require
repeated use of a single solution, or the use of a combination of solutions. Always use the solutions in the
concentrations recommended. Continue using each solution as long as there is noticeable improvement or
transfer of the spill. Follow these simple steps carefully, in sequence.

SPOT REMOVAL STEPS

1. Blot liquids with a dry, white, absorbent cloth or white (no printing) paper towel. Do not scrub the area!
Scrubbing can cause pile distortion in the affected area. Continue to use a dry cloth or paper towels until
the area is completely dry.

2. For semi-solids, gently scrape up with a rounded spoon. Solids should be broken up and vacuumed until
completely removed. If the spot can be identified, locate the substance in the Treatment Chart below and
follow the directions carefully.

Pretest any spot removal agent in an inconspicuous area to make certain the solution will not damage the
fiber or the dye in the carpet. After applying several drops to the testing area, hold a white cloth on the
wet area for 10 seconds. Examine the carpet and cloth for color transfer, color change or damage to the
carpet. If a change occurs, select another cleaning solution.

3. Apply a small amount of the selected cleaning solution to a white cloth, allow it to sit for about 10
minutes and work in gently. Work from the edges of the spill to the center to prevent the spill from
spreading. Do not scrub! Blot, absorbing as much as possible, and repeat if necessary. Continue using
the first cleaning solution as long as there is a transfer of the spill to the cloth. It is not necessary to use
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all of the cleaning solutions if the first solution removes the spill. Be patient! Complete removal of the
spill may require repeating the same step several times.

4. After the spill has been completely removed, rinse the affected area thoroughly with cold water, and blot
with a dry cloth until all solution has been removed. Some cleaning solutions will cause rapid soiling if
the solution is not completely removed. Apply a one-half inch layer of white paper towels to the affected
area, and weigh down with a flat, heavy object that will not fade. Continue to change paper towels as
needed.

Please Note: Areas of soiling that appear after spot cleaning are most often caused by inadequate
removal of spot removal solutions or spills that leave a sticky residue.

Description of Spot Removal Solutions
Spot Removal Solutions:

Some available carpet cleaning solutions may have a pH higher than 10 and/or optical brighteners which may
distort the carpet color. Also, some available carpet cleaning solutions may leave a detergent residue causing

carpet to quickly re-soil. If you use a carpet cleaning solution, follow the label directions and be sure to rinse,
rinse, rinse.

Nail polish remover:

Use a nail polish remover without conditioners.
white vinegar solution:

Mix 1 cup white vinegar with 1 cup water.
warm water rinse:

Warm water should be used in most cases for rinsing.

Detergent solution:

Mix 1/4 teaspoon of a clear (non bleach, non lanolin, no optical brighteners) dishwashing liquid with 1 cup
warm water. Allow the detergent solution to remain on the affected area for 10 to 15 minutes to lift the stain. It
may be necessary to rinse with warm water several times to completely remove residues. Never use an
automatic dishwasher detergent because many contain bleaching solutions that can destroy the carpet color and
damage fibers. Never use a laundry detergent of any type, because laundry detergents may contain optical
brighteners (fluorescent dyes) that dye the fiber.

Dry Cleaning Fluid/Solvent:

Use caution when using a dry cleaning fluid or solvent. A nonflammable, spot removal solution is preferred.
Transfer to the spot with a white absorbent cloth, not by pouring the fluid directly on the carpet. Direct contact
may destroy the backing.
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Ammonia Solution:

Mix 1 tablespoon of household ammonia with a cup of water. Be aware that ammonia, if used improperly, can
cause a color change. Be sure to test a hidden area.

Vacuum:

All dry spills should be scraped up with a blunt object and then vacuumed to lift and remove as much of the
remaining substance as possible. Pouring any liquid onto a dry spill can create additional problems.

WHAT ABOUT DIFFICULT SPOTS?

Unusual spots and stains may require specialized removal procedures to avoid permanent damage to fibers or
dyes. A carpet-cleaning professional may be able to restore the original appearance with special treatments, re-
dye the affected area or replace the damaged area.
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ORDER OF TREATMENTS

TYPES OF TREATMENTS Spot
Alcoholic Beverages
1. Cold water Bleach
Blood
2 D | . h | . Butter
. Detergent solution or carpet shampoo solution Candle Wax**
Chewing Gum
3. Ammonia solution Chocolate
Coffee
4. Solvent Colas & Soft Drinks
Cooking Oils
. . . . Cream
5. Chill with aerosol freezing agent or ice cubes Eqq
in a plastic bag. Pick or scrape off gum. [
Fruit Juice
6. Vinegar solution Furniture Polish
Gravy and Sauces
Ink (Fountain Pen)
7. Warm water Ink (Ball-Point)
. ) Ink (Felt Tip)
8. Clear nail polish remover Ketchup
(preferably acetone) Lipstick
Mercurochrome*
9. Alcohol or Methylated Spirits Mineral Milk
Turpentine Mustard
Nail Polish
Oil and Grease
10. Rust remover Paint (Latex)
Paint (Oil)
11. Absorbent powder Rust
(e.g. salt, talc or proprietary absorbent Salad Dressing
powders) Shoe Polish
Soot
Tar
12. Absorbent cleaner Tea
(Host®, Dri-Matic® or Capture®) Urine (Fresh)
Urine (Old)
Vomit
Wine

Unknown Material

* Repeat Step
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** Absorbent Paper and Hot Iron



