MAINTENANCE

ENGINEERED HARDWOOD FLOORS are very easy to maintain. Simply use a wood cleaner
and a specialty terry cloth flooring duster, which is available from most flooring retailers.
NEVER WET MOP YOUR WOOD FLOORS or use STEAM MOPS as this will void your warranty.

STEP 1: Vacuum or sweep your floor to remove any particles that could scratch your floor.
Warning: Vacuums with a beater bar or power rotary brush head can damage a wood
floor and should never be used.

STEP 2: Apply the specialty wood cleaner directly to the terry cloth flooring duster, not to
the floor!

STEP 3: Use a back-and-forth motion with the duster. When the terry cloth cover becomes
soiled, simply replace it with a clean one. Cleaning the floor with a soiled cover could
cause streaking. The covers are reusable so simply throw the cover in the wash and dry it
as you would any towel.

Tips & Warnings:

Never wet or damp mop your wood floors or use STEAM MOPS as this will damage your
floor and void your warranty.

Vacuum or sweep regularly.

Remove spills promptly using a wood cleaner and a clean white cloth.

Use felt protectors under heavy pieces of furniture and chairs.

Use protective mats at all exterior entrances.

Spiked heels should not be worn on hardwood floors and shoes in need of repair can
damage your floor.

Never use oil soaps, wax or other household products to clean your floor.

Wood is a natural product that is affected by the sun. Expect that over time the sun’s UV
rays can change the color of your floors.

Keep animal nails trimmed.

Protect your floor when using a dolly for moving furniture or appliances. Never slide or
roll heavy furniture or appliances across the floor.

If your floor becomes scratched or dull, repairs can often be made using repair
accessories.

https://ascendfloors.com/installation-instructions-for-engineered-wood/
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